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Poor Score

Number of Audits this Quarter: 171
Number of Surveys Returned: 43
Return Rate: 25%

0

Need Improvement

25%

50%

Good Score

75%

Our Goal

100%

Our customer satisfaction process consists of dedicated Client Service Managers
who regularly follow-up with their clients to get timely feedback, which is then
passed back to the audit team. This allows us to continually improve the way we
operate and enhance the experience for our clients.

My audit was
scheduled well in
advanced:

100%

100%

My auditor(s) are very
knowledgeable regarding the
requirements of the standard(s):

Once my audit was
confirmed, TRC did not
initiate a change:

Our audit report was given
to us in a reasonable
amount of time:

100%

98%

It is clear who to contact
within TRC for all questions
and customer support:

My audit plan was
sent with enough time
to plan for my audit:

"I am satisfied with the services TRC provides."

98%

100%

96%

100%
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My auditor(s) are very
knowledgeable about our
business:

100%

100%

My invoice was accurate:

98%

The audit was Value-Added
for our organization:

100%

98%

The audit findings will help
our business improve as
an organization:

97%

100%

Our certification was sent
to us in a reasonable
amount of time:

Our travel costs
are reasonable:

96%

The content and format of my audit report meets my expectations:

"How likely are you to recommend TRC to
your friends or colleagues?"
98%

100%
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"TRC provides a great comprehensive service which
not only verifies your quality management system
but provides insightful feedback to better your
organization."
- Liebherr Canada Ltd.

Comments from
our Clients

"We had transferred from our previous registrar to TRC due to poor customer
service and auditors with zero people skills and the difference was night and day.
TRC sat down with us and stepped us through the transfer process which went very
smoothly as well as selected an auditor that is perfect for us.
This was done on very short notice which TRC handled quickly and professionally.
We are very pleased with TRC and wish we had been using them all along.
We highly recommend them!"
- Billet Precision Ltd
"Our virtual audit went very smoothly. Our Auditors were very helpful throughout our ISO
audit and following the audit report they answered all the questions we had."
- Integrated Machine & Design
"Excellent auditor. They were clear, thorough, professional and exceptional in their
communications speaking with floor operators. Looking forward to our audit in 2021."
- TTI
"Dealing with TRC is very easy and the price is reasonable, our Client Services
Manager is a great person to have as a leader, easy to get a hold of. They reply to
emails right away. The auditor is very knowledgeable and very helpful.
So far TRC is a great company to work with. Thank you,"
- California Casting, Inc.

